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         BUSINESS COMMUNICATION AND PERSONALITY DEVELOPMENT (SECC 2) 

                                                    SET  B 

 

1. ______________ refers to the special language of a trade. 

A. jargon 

B. expression. 

C. colloquialism. 

D. suggestion. 

 

2. Audio-Visual communication is most suitable for mass ______________ and 

mass ______________ 

A. publicity & education. 

B. policies & political. 

C. save & store. 

D. Education & political. 

 

3. Interpretation of data is followed by ______________ 

A. recommendation. 

B. suggestion. 

C. conclusions. 

D. complaint. 

 

4. Gray colour refers ______________ 



A. confidence & wisdom. 

B. cheerfulness & vigour. 

C. life & coolness. 

D. danger. 

 

5. Communication in an organization should ideally flow ______________ 

A. from top to bottom. 

B. from bottom to top. 

C. both ways. 

D. horizontally. 

 

6. Press reports refers to ______________ 

A. reports in newspapers. 

B. reports through letters. 

C. oral communication. 

D. written communication. 

 

7. A collection letter is associate with ______________ 

A. debtors. 

B. creditors. 

C. company. 

D. customers. 

8. Statutory Report is ______________ 

A. an informal report. 

B. not having legal sanction. 

C. always a statistical report. 

D. Formal report. 



9. Motivation can be achieved through ______________ incentives. 

A. Monetary. 

B. social. 

C. non-monetary. 

D. legal. 

 

10. The exit communication takes place when an employee ______________the 

organization. 

A. enter into. 

B. learning from. 

C. both. (1 & 2 ). 

D. leaves. 

 

SHORT ANSWER TYPE QUESTION                                                     10*4=40 MARKS 

   (ANSWER ANY FOUR) 

 

1. Distinguish between the formal and the informal communication. 

2. What is effective communication? 

3. Define oral communication. 

4.What do you mean by Business Letter? 

5. What do you mean by effective listening? Describe in brief the main principles of effective listening. 

6.What do you mean by Group-Discussion? 

 

LONG ANSWER QUESTION                                                                1*20=20 MARKS 

  (ANSWER ANY ONE QUESTION) 



1.“Grapevine communication provides psychological satisfaction to employees.” Explain this statement 
and also state its merit and demerits. 

2. What is meant by non-verbal communication? Explain the advantages and limitations of non-verbal 
Communication. 
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         BUSINESS COMMUNICATION AND PERSONALITY DEVELOPMENT (SECC 2) 

 

1. Communication is a ______________ 

A. one way process. 

B. two way process. 

C. three way process. 

D. four way process. 

 

2. Communication saves time in 

A. internal communication. 

B. interview. 

C. oral communication. 

D. schedule 

 

3. Realizing the potential of the self is part of the 

A. communication development. 

B. language development. 

C. skill development. 

D. personality development. 

 

4. The term communis derived from ______________ word. 

A. Greek. 

B. Latin. 



C. Chinese. 

D. English. 

 

5. Posters fall under ______________ communication. 

A. oral. 

B. visual. 

C. written. 

D. spoken. 

 

6. On the ______________ it is possible to get immediate feedback 

A. letter. 

B. telephone. 

C. e-mail. 

D. fax. 

 

7. A group discussion of a real life situation with in a training environment is 

______________ 

A. discussion. 

B. listening. 

C. case study method. 

D. all of the above. 

 

8. The information the receiver gets is called ______________ 

A. message. 

B. output. 

C. input. 



D. source. 

 

9. Communication is the ______________ of business. 

A. Backbone. 

B. life blood. 

C. nervous system. 

D. both (1) & (2). 

 

10. ______________ are welcome, for it is not obligatory to accept them. 

A. suggestion. 

B. order. 

C. courtesy. 

D. complaint. 

 

 

 

SHORT ANSWER TYPE QUESTION                                                     10*4=40 MARKS 

   (ANSWER ANY FOUR) 
 

1. Explain the Emerging Issues in Business Communication 

2. What do you mean by Communication Skills. 

3. Write form of written communication. 

4. What do you mean by Business letters? 

5. Basic characteristics of business ethics 

6. Importance of effective organizational communication 

 



 

LONG ANSWER QUESTION                                                                1*20=20 MARKS 

  (ANSWER ANY ONE QUESTION) 
 

1. What do you understand by Effective listening? Explain tips of effective listening? 

2. Distinguish between formal and informal communication.
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1. The dimension of e-commerce that enables commerce across national 

boundaries is called ______________. 

A. interactivity 

B. global reach 

C. richness 

D. ubiquity 

 

2. The primary source of financing during the early years of e-commerce was 

______________. 

A. bank loans 

B. large retail firms 

C. venture capital funds 

D. initial public offerings 

 

3. The source of revenue in a subscription revenue model is ______________. 

A. Fees from advertisers in exchange for advertisements 

B. Fees for business referrals 

C. Fees from subscribers in exchange for access to content or services 

D. Fees for enabling or execution a transaction 

 

4. Industry structure is defined as ______________. 



A. the nature of the players in an industry and their relative bargaining 

power 

B. a set of plans for achieving long term returns on the capital invested in a 

business firm 

C. set of planned activities designed to result in a profit in a marketplace 

D. how a company's product or service fulfills the needs of customers 

 

5. A situation where there are no differences among products or services, and 

the only basis of choosing products is price is known as ______________. 

A. a value web 

B. value chain 

C. profit 

D. commoditization 

 

6. The component of TCP/IP that provides the Internet's addressing scheme 

and is responsible for the actual delivery of packets is ______________. 

A. TCP 

B. IP 

C. the Network Layer 

D. the Application Layer 

 

7. Which of the following is not a limitation of the current Internet? 

A. insufficient capacity throughout the backbone 

B. network architecture limitations 

C. insufficient reach 

D. best-efforts QOS 

 



8. Internet users account for about ______________ of the world's population. 

A. 7% 

B. 17% 

C. 27% 

D. 47% 

 

9. The largest component of a Web site budget is ______________. 

A. system maintenance 

B. system development 

C. content design and development 

D. telecommunications 

 

10. The set of standards for communication between a browser and a 

program running on a server that allows for interaction between the user and 

the server is known as ______________. 

A. Active Server Pages (ASP) 

B. Java Server Pages (JSP) 

C. Common Gateway Interface (CGI) 

D. VBScript 

 

 

SHORT ANSWER TYPE QUESTION                                                     10*4=40 MARKS 

   (ANSWER ANY FOUR) 

 

1. Explain the use of computers in Banks. 

2. What is Ink Jet Printer ? 



3. What is Assembly Language ? 

4. Write two advantages of E-Mail 

5. What is Credit Card ? 

6. Give any two differences between E-Trade and Traditional Trade. 

 

 

LONG ANSWER QUESTION                                                                1*20=20 MARKS 

  (ANSWER ANY ONE QUESTION) 

 

1. What is meant by Computer ? What are its features ? 

2. What is e-Banking ? Write about its importance. 
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1. The most common type of Internet crime according to the IC3 is 

______________. 

A. Credit card fraud 

B. Check fraud 

C. Non-delivery 

D. Auction fraud 

2. When hackers flood a Web site with useless traffic to overwhelm the 

network, it is called ______________. 

A. phishing 

B. pharming 

C. a Denial of Service (DoS) attack 

D. spoofing 

 

3. A security plan begins with a(n) is ______________. 

A. security policy 

B. risk assessment 

C. implementation plan 

D. security organization 

 

4. ______________ influence the behavior of others through their personality, 

skills, or other factors. 



A. Opinion leaders 

B. Direct reference groups 

C. Indirect reference groups 

D. Lifestyle groups 

 

5. A(n) ______________ represents data as two-dimensional tables with records 

organized in rows and attributes in columns. 

A. database management system 

B. data warehouse 

C. SQL query 

D. relational database 

 

6. Creating multiple versions of information goods and selling essentially the 

same product to different market segments at different prices is 

called______________. 

A. versioning 

B. bundling. 

C. transactive content 

D. price discrimination 

 

7. Which of the following represents a limiting factor for the growth of e-

commerce? 

A. Persistent cultural attraction of physical markets and traditional 

shopping experiences 

B. Inadequate selection of goods compared to physical marketplaces. 

C. E-commerce lacks the convenience of other methods of transacting 

business 



D. The potential audience for e-commerce is too low to support it as a 

widespread method of commerce 

 

8. Which of the following is a measure of the percentage of purchasers who 

return to a Web site within a year? 

A. loyalty 

B. reach 

C. recency 

D. unique visitors 

 

9. Which of the following statements about privacy is true? 

A. It is a moral right to be left alone 

B. Only corporations and government need to be concerned about it 

C. It has only just recently become a concern 

D. It is most easily obtained on the Internet 

 

10. The redirection of traffic from a legitimate site to an infringing site is called 

______________. 

A. cybersquatting 

B. cyberpiracy 

C. metatagging 

D. keywording 

 

 

SHORT ANSWER TYPE QUESTION                                                     10*4=40 MARKS 

   (ANSWER ANY FOUR) 



1. How E-commerce Works? 

2. List The Major Benefits Of E-commerce? 

3. What Are The Various Applications Of E-commerce? 

4.  Explain The Term "web Hosting"? 

5.  Explain In Brief B2b, B2c, C2b And C2c? 

6. Explain Electronic Payment Procedure? 

 

LONG ANSWER QUESTION                                                                1*20=20 MARKS 

  (ANSWER ANY ONE QUESTION) 

 

1. What Is Web Portal And Give Some Examples? 

2. What Are The Types Of Ecommerce Applications Available In The It Industry? 
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                             FINANCIAL MANAGEMENT (CORE 108) 

                                                     (SET B) 

1. ______ is concerned with the duties of the financial managers in the 
business firm. 

A. Financial Management 

B. Accounting Management 

C. Personnel Management 

D. Merger 

 

2. The financial management function has become _____ and complex. 

A. Less demanding 

B. More demanding 

C. Less important 

D. Outdated 

 

3. The ______ approach of financial management provides analytical 
framework for financial problems. 

A. Classical 

B. Traditional 

C. Modern 



D. Empirical 

 

4. The ______approach of financial management fully ignores the 
internal decision-making. 

A. Business finance 

B. Traditional 

C. Modern 

D. two sided 

 

5. _______ is the main goal of financial management. 

A. profit maximization 

B. fund transfer 

C. maximum returns 

D. wealth maximization 

 

6. The main objective of financial management of an enterprise is to 
_________. 

A. maximize the business expenses 

B. maximize the profit 

C. maintain bill and payments 

D. maximise the production costs 



7. The full form of GST is _______ 

A. Good & Simple Tax 

B. Goods & Sales Tax 

C. Goods & Services Tax 

D. Goods & Salary Tax 

 

8. For maximizing the profit, production is to be ________. 

A. minimized 

B. ignored 

C. maximized 

D. downsized 

 

9. The concept of Financial management is mainly related to ______ 

A. arrangement of funds for the company 

B. procurement & utilization of funds for company operations 

C. profit maximization for the organization 

D. accounting of profit and loss on yearly basis 

 

10. For maximizing the profit, the costs should be ______. 

A. minimized 



B. ignored 

C. maximized 

D. upgraded 

 

SHORT ANSWER TYPE QUESTION                                                     10*4=40 MARKS 

   (ANSWER ANY FOUR) 

 

1. What Is The Financial Management Reform? 

2. What Are Some Of The Problems With The Current Management Of Government Finances? 

3. What Changes Will The Fmr Introduce? 

4. What Is Financial Management Information System. 

5. Why Do We Need A New Fmis? 

6.  What Are The Main Responsibilities Of A Chief Financial Officer Of An Organization? 

 

LONG ANSWER QUESTION                                                                1*20=20 MARKS 

  (ANSWER ANY ONE QUESTION) 

 

1. Discuss Conflict In Profit Versus Wealth Maximization Objective? 

2.  Differentiate Between Financial Management And Financial Accounting? 
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                             FINANCIAL MANAGEMENT (CORE 108) 

1. Basic objective of Financial Management is ________________.  

A. Maximization of profit.  

B. Maximization of share holder's wealth  

C. Ensuring Financial discipline in the firm.  

D. All of these 

2.Financial structure refers to ________________.  

A. Short-term resources.  

B. All the financial resources.  

C. Long-term resources.  

D. All of these. 

3.The market value of the firm is the result of__________. 

 A. Dividend decisions. 

 B. Working capital decisions. 

 C. Capital budgeting decisions. 

 D. Trade-off between risk and return. 

4.Cost of capital is __________________.  

A. Lesser than the cost of debt capital.  

B. Equal to the last dividend paid to the equity shareholders.  

C. Equal to the dividend expectations of equity shareholders for the coming year. 



 D. None of the above. 

5.In Walter model formula D stands for _________________. 

 A. Dividend per share.  

B. Direct dividend.  

C. Direct earnings. 

 D. None of these. 

 

6.___________ security is known as variable income security.  

A. Debentures.  

B. Preference shares.  

C. Equity shares.  

D. None of these. 

 

7.Quick asset does not include ____________.  

A. Government bonds. 

 B. Book debts. 

 C. Advance for supply of raw materials. 

 D .Inventories. 

 

8.Long term finance is required for ______________. 

 A. Current assets. 

 B .Fixed assets.  



C .Intangible assets. 

 D None of these. 

 

9.Financial leverage can be measured in ___________________.  

A. Stock term.  

B. Flow term.  

C. Both (a) and (b). 

 D. None of these. 

 

10.Current ratio of a concern is 1, its net working capital will be _________.  

A. Positive.  

B. Neutral.  

C. Negative.  

D. None of the above. 

 

 

SHORT ANSWER TYPE QUESTION                                                     10*4=40 MARKS 

   (ANSWER ANY FOUR) 
 

1. What is the need of financial management? 

2. What are the limitations of agency cost? 

3. How single investor lease differ from leveraged lease? 

4. What do you mean by capital budgeting 



5. Define unsystematic risk. 

6. What do you mean by financial structure? 

 

LONG ANSWER QUESTION                                                                1*20=20 MARKS 

  (ANSWER ANY ONE QUESTION) 
 

 

1. In most large corporations, ownership and management are separated. What 

are the main implications of this separation? Define the scope of financial 

management? What role should the financial manager play in a modern 

enterprise? 

2. Discuss in detail meaning and steps in financial planning capitalization. How you 

evaluate under and over capitalization. Describe in detail theory of capitalization. 


