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MBA , SEMESTER 4 , MODAL QUESTION PAPER ( SET A) 

                                                        Subject: BUSINESS ENVIRONMENT                              F.M = 70 MARKS 
 

Q1.           Choose the correct answer :      10 X 2 = 20 Marks  
 

1. Which of the following are the dimensions of the business environment:- 
(a) Economic & Social 
(b) Technological & Economic 
(c) Legal & Social 
(d) All of the above 

2. ________ refers to negative and unfavourable external factors that are likely to create hurdles for a firm:- 
(a) Opportunities 
(b) Warning 
(c) Threats 
(d) None of these 

3. Identification of opportunities to get first more advantage is one of the importance of business environment  
(a) True 
(b) False 
(c) Cannot say 

4. Which of the following is not a feature of Business environment 
(a) Interrelated Elements 
(b) Dynamics 
(c) Complexity 
(d) Continuous 

5. Globalization does not involve:- 
(a) Reduction of barrier 
(b) Free flow of goods & services 
(c) Global mechanism for settlement of economic disputes 
(d) Free flow of capital 

6. In which year WTO was formulated ? 
a) 1956 
b) 1995 
c) 1980 
d) 1997 

7. Who is the president of National Development Council ? 
a) Finance Minister 
b) Prime Minister 
c) Railway Minister 
d) None of these 

8. Which policy is concerned with raising revenue through taxation and deciding on the level and pattern of 
expenditure ? 
a) Monetary Policy 
b) Cash Policy 
c) Fiscal Policy 
d) None of these 

9. Values and ethics shape the-  
a) Corporate Unity  
b) Corporate Discipline  
c) Corporate Culture  
d) Corporate Differences 
 



      10.  Which of the following factors encourage good ethics in the workplace?  
              a) Transparency  
             b) fair treatment to the employees of all levels  
             c) both (a) and (b)  
             d) bribe 
 
 
Q II   Short Answer Question ( attempt any three )   10 X 3 = 30 marks 
 

1) What do you mean by Social Responsibility of Business? Explain in detail its different types. 
2) Discuss the types of Business Environment. 
3) Define Demonetization and state its features. 
4) What do you mean by Industrial policy? Write the objective of Industrial Policy 1991. 
5) Explain the essential elements and significance of social responsibility for a business enterprise. 
6) Write short notes on Liberalization. 

 
Q III   Long  Answer Question ( attempt any one )   20 X 1 = 20 marks 
 
     1 ) Define the concept Technological Environment . Discuss the Impact Of The Technological Environment On  
          Companies. 
   2)   What do you mean by Technological Environment? Write any three concepts of technological environment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Jamshedpur Women’s College, Jamshedpur 
MBA , SEMESTER 4 , MODAL QUESTION PAPER ( SET B) 

                                                        Subject: BUSINESS ENVIRONMENT                              F.M = 70 MARKS 
 

Q1.           Choose the correct answer :      10 X 2 = 20 Marks  
 

1. Which of the following are ethical issues in financial markets-?  
(a) Churning  
(b) Illegal dividend payment  
(c) creative accounting  
(d) none of these 

        2.     What is meant by the phrase CSR ? 
  ( a ) Corporate Social Responsibility  
  ( b )  Company Society Responsibility 
  ( c )  Company Social Responsibility 
 ( d ) Corporate Society Responsibility  
      3 Which of the following does the term Corporate Social Responsibility relate to? 
 ( a)   Ethical conduct 
 ( b ) Environmental Practice 
 ( c )  Community Investment 
 ( d)  All of the above  

4     The four types of Social Responsibility includes : 
(a) legal, philanthropic, economic, and ethical 
(b) ethical, moral, social, and economic 
(c)  philanthropic, justice, economic, and ethical 
(d) legal, moral, ethical, and economic 

5 The primary stakeholders are : 
(a) Customers. 
(b) Suppliers. 
 ( c)  Shareholders. 
( d) Creditors. 

   6.     Which of the following is not the impact that underpins Corporate Social Responsibility ? 
           (a)  Social 
           ( b) Political 
           ( c) Economical 
           ( d) Environmental   
   7.     Black Money in India 
           (a)  Raises domestic prices 
           (b)  Encourages lavish consumption 
           ( c)  Causes loss of revenue to the exchequer 
           ( d)  Effects all of the above 
8.      The fundamental set of assumptions, values, and ways of doing things, that has been accepted by most of a  
          company’s members is called its  
        a) Culture  
       b) Environment  
       c) Atmosphere  
       d) Values 
9.    Which one is not an element of legal environment?  
      a) Act of Parliamentarians in Lok Sabha  
      b) Indian Contract Act, 1972  
      c) Indian Partnership Act 1932  
     d) Negotiable Instruments Act 1981 
 



 
10. Which one is not the main objective of fiscal policy of India?  
      a) To increases liquidity in the economy  
      b) To minimize inequalities of income  
      c) To promote price stability  
     d) To promote employment opportunity 
 

Q II   Short Answer Question ( attempt any three )   10 X 3 = 30 marks 
 

1) What are Online Services? Write the advantages of Online Services. 
2) How would you argue that the success of a business enterprise is significantly influenced by its environment? 
3) Write short notes on Globalization. 
4) What is government? What are its responsibilities to business? 
5)  Explain with examples the various dimensions of Business Environment. 
6) Briefly describe the factors constituting the economic environment of a country? 

 
Q III   Long  Answer Question ( attempt any one )   20 X 1 = 20 marks 
 

1) Define Social Corporate Responsibility ? Explain the responsibility of Business Enterprise towards their 
Stakeholders and society. 

2) What do you mean by the concept Business Environment? Write importance/significance of Business 
Environment. 

 
 
 
 

 
 
 


